September 16, 2010

Dear Mississippi Real Estate Broker:

The claims administrator of the BP Gulf Coast Claims Facility (GCCF) has announced a special
allocation from the fund for licensed real estate professionals in the Gulf Coast region, including
Mississippi. The Mississippi REALTOR® Hurricane Relief Fund has received a portion of these
funds, and has contracted with a third party professional claims adjustment firm, National
Catastrophe Adjusters, Inc. to ensure the timely, efficient and fair processing of all claims.

The fund is intended to provide emergency payments to licensed real estate brokers and agents
for verifiable losses incurred as a result of the oil discharges from the April 20, 2010 Deepwater
Horizon incident (“the Spill™). In Mississippi, real estate activity in Hancock, Harrison and
Jackson counties will have priority eligibility under the prescribed protocol. No waiver of future
action against BP is required to receive these emergency payments.

Claim Forms are available now at www.MS.gulfreclaims.com. Claim forms and supporting
documentation may be submitted online or by appointment with a Claims Adjuster at the
Mississippi Real Estate Claims Office, 141 DeBuys Road, Gulfport, MS, 39507.

For more information or to make an appointment to meet with the Claims Adjuster, call 800/968-
4456.
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2010 President
Mississippi Association of REALTORS®



